CNA

POLICYHOLDER NOTICE - MISSOURI

IMPORTANT INFORMATION

FOR OUR MISSOURI POLICYHOLDERS

Section 379.882 of the Revised Statutes of Missouri, requires that an insurer notify its policyholders regarding any
changes to their schedule rating factors that result in an increase in the premium charged. Your attached renewal
contained a change in the schedule rating factors that resulted in an increase in the premium being charged for your

renewal.

Any questions concerning the change to your schedule rating factors should be directed to your CNA Agent.
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