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Owning a Practice and Liability for Others’ Treatment 
 
As the claims administrator for the Dentists Advantage Program, Intercare Insurance Services handles a wide 
variety of dental claims, including those that arise from an employee dentist’s treatment. One question we often 
receive is: “am I responsible for the dental services that another dentist provides in my office?” The answer 
depends upon things such as the type of employment relationship you have with the treating dentist, the laws 
in the state in which you practice, and whether the issue is limited to the conduct of the treating dentist or if it 
also involves the actions of your staff or your office policies and procedures. 
 
Legal liability for another person, such as an employee, is called vicarious liability. When you report a claim 
arising from treatment rendered by a dentist who practices in your office, your Claims Specialist will ask 
several questions to determine whether you may be vicariously liable for the other dentist’s treatment. One of 
the first questions your Claims Specialist will ask is whether the treating dentist is an employee or an 
independent contractor. The reason the distinction is important is because most states’ laws as to vicarious 
liability set forth that an employer is legally liable for her employees’ wrongful conduct as long as the employee 
was acting within the scope of his or her employment.1 Although there are state-specific laws that provide 
exceptions, if the dentist who provided the treatment at issue is your employee, you will likely be vicariously 
liable for her alleged negligent treatment. This does not mean that the employee dentist is not also responsible 
for her own conduct; however, you, as the employer will also be responsible. 
 
In situations in which the treating dentist is an independent contractor, the general rule is that the practice 
owner is not vicariously liable for the wrongful conduct of the treating dentist. However, there are many 
exceptions to this general rule. The most common exception is how much control, you, as the practice owner, 
have over the dentist’s treatment. Some of the things that may indicate you have control over another dentist’s 
treatment is whether you supply the instruments, whether you set the dentist’s working hours, and whether you 
have control over the dentist’s schedule. Again, if the Court were to determine that you are legally liable for an 
independent contractor dentist’s treatment, it means you share in the responsibility of the wrongful conduct 
along with the treating dentist. 
 
Regardless of whether the treating dentist is an employee or an independent contractor, another important 
piece of the puzzle must be considered: the contract you have with the treating dentist. The language set forth 
in the employment contract can be the difference between your policy paying hundreds of thousands of dollars 
to an injured patient and paying nothing. Accordingly, when you report a claim or lawsuit to Intercare which 
involves treatment by an employee dentist, the second question you will likely get is: do you have a written 
contract with the treating dentist? Although even the most artfully drafted employment contract will not 
magically remove the legal liability your state’s laws may place upon you, the language in the contract can shift 
onto the treating dentist the financial responsibility of defending you in a claim or lawsuit and paying the 
settlement (or jury verdict). Your Claims Specialist will be looking for what is called the “defense and 
indemnification clause” in the employment contract. Most employment contracts will include this clause which 
generally requires the treating dentist to pay your legal fees and any settlement or verdict monies you must pay 
arising out of the treating dentist’s conduct. If this clause is enforced, this will prevent your (or the practice’s) 
policy from making payments for defending a claim that results from another doctor’s treatment. Again, 
the specific language in the contract will be different from state to state as the contract language will need to 
comply with the local laws of the state in which your practice. 



       
 
The National Society of Dental Practitioners and the Dentist’s Advantage Insurance Program for Dentists 

RISK MANAGEMENT ARTICLE 
 

© Dentist’s Advantage, 2016 © The National Society of Dental Practitioners, 2016 
Risk Management services are provided by Dentist’s Advantage and the NSDP to assist the insured in fulfilling his or her responsibilities for the control 
of potential loss-producing situations involving their dental operations. The information contained in this document is not intended as legal advice. Laws 
are under constant review by courts and the states and are different in each jurisdiction. For legal advice relating to any subject addressed in this 
document, dentists are advised to seek the services of a local personal attorney. The information is provided "AS IS" without warranty of any kind and 
Dentist’s Advantage and NSDP expressly disclaims all warranties and conditions with regard to any information contained, including all implied 
warranties of merchantability and fitness for a particular purpose. Dentist’s Advantage and NSDP assume no liability of any kind for information and data 
contained or for any legal course of action you may take or diagnosis or treatment made in reliance thereon. 

 
In addition to looking for a “defense and indemnification clause” in the employment contract, your Claims 
Specialist will also be looking for language setting forth that the employed dentist maintain her own liability 
insurance. This is also a very important provision that should be included in the employment contract and can 
increase your chances that your policy does not pay for the errors of another dentist. Regardless of whether 
you may be vicariously liable (legally) for the treating dentist’s wrongful conduct, if the treating dentist also has 
her own insurance policy, when settling a claim, your Claims Specialist will push to have the treating dentist’s 
policy pay for the entire settlement. Avoiding payment from your own policy can shelter you from the 
consequences of having a settlement paid by your policy such as reporting and insurability issues.2 If the 
employed dentist does not have her own policy, even if your liability is questionable, it is not uncommon that 
the practice owner’s policy will end up paying the entire settlement. 
 
Even if a claim arises from an appointment with an independent contractor who carries her own insurance, 
there are times when you could face some legal liability for claims relative to the employed dentist’s treatment. 
Many times, claims do not arise solely from dental treatment, but also include alleged injury while on the dental 
office premises (trip and fall), violations of HIPAA, billing errors, or conduct of the staff. As the owner of the 
practice you may be liable for claims arising from the foregoing, even if the patient presents to your practice to 
be treated by an employed dentist. Generally, the owner of the practice bears the responsibility to ensure the 
office premises are safe for patrons, that patient’s personal health information is secure, that the billing of 
insurance companies for services is performed correctly, and the staff employees are providing adequate 
services (including those licensed employees such as dental hygienists, and in some states, dental 
assistants). One common issue that arises in dental claims is instances in which a patient is injured while 
receiving treatment by a dental assistant. Many times, when an independent contractor dentists treats patients, 
she works with dental assistants who are employed by the practice as opposed to those who work solely for 
the employed dentist. In most instances, if a patient is injured by a dental assistant, even if that individual is 
assisting an independent contractor dentist, the employer clinic owner will end up bearing some responsibility 
for the patient injury. This is the vicarious liability concept described above. If the dental assistant was acting 
within the scope of her employment (even if being supervised by another non-employed dentist), you, as the 
employer, may be liable for her conduct. This is another situation in which the treating dentist and the practice 
owner may share responsibility for paying a settlement or verdict to an injured patient. However, in matters 
in which the employed dentist has very little input (such as office policies/procedures or the safety of the 
premises) the owner of the practice will generally end up paying the entire settlement amount.3 
 
In summary, although there is not necessarily an iron-clad way to completely protect you from liability 
arising from an employed dentist’s treatment; one way to reduce your risk is to consult with an 
experienced local attorney to draft an employment contract that includes a “defense and indemnity” 
provision and the requirement that the employed dentist carry her own liability insurance. It is surprising 
how many claims come in to the Intercare office in which the practice owner advises us that there is no 
contract at all between the practice owner and the employed dentist. To reduce your risk of becoming 
responsible for another dentist’s treatment, your first line of defense is a well written employment 
contract. Intercare works with attorneys in nearly every state who specialize in working with dentists 
and other health care professionals and we are happy to provide referrals. A second line of defense 
is ensuring that your office policies and procedures are adequate to protect you from legal liability 
arising from patient injury, regardless of which provider that patient is seeing. The attorney who assists 
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you with drafting an employment contract can also educate you on the local state laws and provide 
advice as to what types of policies and procedures you can employ in your practice (such as reducing 
the control you have over the dentist’s practice) to further protect you from vicarious liability for an 
independent contractor’s wrongful conduct. 
 
1 Each state has its own laws regarding vicarious liability for employees and independent contractors; contact a local defense attorney to discuss your specific 
circumstances. 
2 Whether Intercare is required to report the payment of a settlement or a verdict depends upon federal law as well as state laws that vary from state to state. 
3 Be sure to discuss with your insurance broker which types of claims are covered under your Dentist Advantage policy and whether you should seek a separate 
Business Owners Policy for potentially uncovered claims. 
 
 
 

By: Tracy J Pearson, J.D., Claims Specialist 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue true
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Aon Standard for older system compatibility via PDF 1.4 \(Acrobat 5\) format.  Useful for systems that have issues with more modern PDF capabilities.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


